DUO / CONNECTWISE INTEGRATION: GETTING STARTED

This document provides an end-to end walkthrough for a new customer setting up Contuit’'s
integration between ConnectWise Manage and Duo, including securing your Contuit account with
Duo for authentication. Note that this is a 3'-party integration with pricing set by Contuit. Visit
contuit.com/duo/ for details.

A few quick notes before getting started:

1. This end-to-end setup process takes most customers under an hour, assuming they already
have Agreement Types and Products set up in ConnectWise for Duo billing.

2. We show you how to create an authenticated Contuit account (Step 1) and set up our Billing
Sync automation (Steps 2 - 4). Step 5 optional instructions to set up optional Bypass Code
automation.

3. If you do not follow the same naming conventions for companies between ConnectWise and
Duo, you may need to follow the steps in Appendix 1 to manually match Duo accounts to
ConnectWise companies.

4. Please contact support@contuit.com if you run into any issues with these instructions.

Step 1: Create a Contuit account.
Navigate to https://app.contuit.com/partners/duo#/ .

.
confu't * Utilize prebuilt solutions to automate onboarding, billing, and

issuing bypass codes.

Ready to Get Started?
Company Name Andrev Company

New Admin Name

New Admin Email

New Admin password

» 000/114 > Confirm password

1 agree to Contuit Terms and Conddlons
Contui is pleased to offer Duo MSP partners our full PSA ‘Add biling later
Billing Sync and Bypass code sokufions for a flat rate of

$49/month!

First create your Contuit account and an Admin to get started,

then we will direct you on how 1o set up Duo propesty. E@

Have questions on Duo's partner program? Visit
duo_com/msp for more informafion or reach out at
msp@UO.com

Need help getiing set up? msp@duo com

Enter your account information like above and select whether you agree to Contuit's Terms and
Conditions. Our Duo solution has a 2-week free trial with no payment method needed, so you can
choose to Add billing later. Once you click this button, a Contuit account will be created for your
organization.
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3
contulf i3 Utilize prebuilt solutions to automate onboarding, billing, and

Issuing bypass codes.

Thank you for signing up for Contuit!

We take security very seriously at Contuil. The next step is fo protect
your Contuit Console with Duo MFA. Nntaalvo‘nl need fo be a Duo Admin
1o complete this step. If you aren't already"a Duo MSP partner, Sign up
here to get your first 50 icenses for Free AND start at the 20% off tier! (In
order to fully set up the Contuit Duo integrations you'll also need to be a
ConnectVise Admin as well)

If you're ready to proceed | START HERE]

You'll find the full documentation to the process here

IT you have any questions about the Duo/Contuit partnership, email
msp@duo.com for support
For Contuit support, please emadl suppori@contust. com

Need heip getling set up? msp@duo.com

To secure your account, we ask you to protect it with Duo MFA. This will require you to have access
to the Duo Admin Panel to retrieve the necessary Keys. If you have access to this Portal, click on
START HERE to proceed.

Utilize prebuilt solutions to automate onboarding, billing, and
issuing bypass codes

1. Log in 1o your Duo account {If you do not have one, Protect your Contuit account with Duo MFA.
sign up here to get your free MSP NFR licenses) Integration Key
2 Log in o the Duo Admin Panel and navigate to your
mternal use account. Within your intemal use Secret Key
account, navigate 1o Applications.
3. Click Protect an Application and locale Web SDK APY hostosms
(not "Pariner Web SDK") in the applications kst. Click
Protect this Application to get your integration key, m
secret key, and API hostname. (See Getting Started
for help)
4 In the protected appiication's settings find Name and
set it to Contuit MFA
5. In the protected application’s setiings find Username L}
normalization and set it to Simple

6. Save the applicafion seffings and enter the proper
information in the fieids to the right

Need help getiing set up? msp@duo.com

This brings up the screen where you will enter your Duo keys, retrieved separately from the Duo Admin

Panel. Instructions from Duo are shown here on the left in the pink box. Once you click Save you’ll be
asked to log in to your Contuit account, using the email/password you created above.
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Ld
contu lt & Utilize prebuilt solutions to automate onboarding, billing, and

issuing bypass codes.

Greatt Verify using Duo

Now that you have configured Duo as your multi factor i Thanks! Now log in again, this time using duo
authentication provider, please log in to continue. f

What type of device are you adding?

>
I @ Mobile phone
Tablet (Pas. Nexus 7, etc.)
Landline
o

Security Key (YubiKey, Feiian, etc.

e

Need help getfing set up? msp@duo.com

Once you’ve logged in, you will start to set up Duo 2FA. If you click Start setup on the first screen you
can then choose how you wish to be verified. follow Duo’s steps to enter relevant information (e.g.
mobile phone number) and verify your account. You may be asked how you want to be authenticated
when you log in — once you’ve made this selection, click on Continue to Login. You'll then be asked
to verify using Duo: select the relevant option and (once verified) you will be logged in to the Contuit
portal to set up your integrations.

Step 2: Provide API keys and Import the ‘CW / Duo Sync’ Bundle

Now that the Contuit instance is created, this step will gather your APl keys and install various
components (integrations, processes, and data).

Import Duo MFA Solutions - Enable Required Integrations

In order for these solutions 1o work. you first need 1o enable the required integrations. For each integration, find instructions on how to 0of2 ccmp|e[e
configure them fo the left. For more details the link af the bottom of each section will bring you fo the full documentation page including
pictures. For support, contact suppori@contut com
Select an ntegration + Create New
Connectwise® Manage™
1. Name - This is a name you create now as a Name
description for your reference o
2. Server Location - This is the URL for your admin
Jogin AP\ Hostneme hitps - | api-staging connectwisedev com/
3. Company ID - This is the CW Company ID from your
Admin login screen Compeny 0@ andrew hinton-+demogcontuit com
4. Public Key - Generate key from within CW 3
: Lo:::‘ Sl PY‘ Pk Public Key © uOrmNN IXIMSWXDO3
Administrator. Private Key

2 Navigate to My Account
3. To create a new API Key, dick API Keys > +
4. Select the appropriate description and click
Save. The AP! Key Is created and the ,h
publiciprivate strings are now visible.
1. NOTE: The public/private strings will
never be visible again. Copy/paste this
nformation and put it in a safe location for
future use
5. Private Key - Generate key from within CW (See
above)

For more information, please visit the full documentation

Select an Integration

+ Create New
Duo Accounts API
1. Log in to your Duo Security MSP enabled Console, Name
stay at the parent account andrew hinton+demo@contuit com
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ConnectWise: Most of the information you need to integrate ConnectWise will come from
ConnectWise itself, so you will need to be logged in to their portal as an admin. Instructions are in the
black box to the left. If this is your first time integrating ConnectWise, you will leave the Select an
Integration dropdown on “+ Create New’. You can name this ConnectWise integration anything you
like, as long as that name doesn’t conflict with any other integration you have created in Contuit.
Above, we've named it “CW Manage”. APl Hostname here means the same as Server Location and
is the URL for your CW admin login. You will be asked to enter the Public and Private API keys.
Once this is all complete you can click on Enable Integration and the ConnectWise integration setup
should disappear.

Duo: As for ConnectWise, you can name this integration whatever you like (e.g. “Duo 2FA”) and enter
the relevant Keys and APl Hostname. Once complete, click Enable Integration.

app.contuit.com/marketplace/5d9cd31b023bd6a06b0a9d82/import i

Impart Duo MFA Solutions - Enable Required Integrations

In order for these solutions to work, you first need to enable the required integrations. For each integration, find instructions on how fo
configure them o the left. For more details he link at the botiom of each seclion will bring you to the full documentation page including
pictures. For support, contact support@eontuit com

wAllintegrations have been added (SR

When the integrations are both set up, a confirmation form will appear; select the green Continue
button.

Step 3: Configure Billing Sync

Duo MFA Solutions
Weicome to your Duoc MFA Solutions. If this is your first time here, choose a solution below to configure

Automated Connectwise Billing Sync Bypass Code Generation

It looks like you haven't configured this 1t looks like you haven't configured this
yet. If you are ready to do so now, place yet_ If you are ready to do so now, place
click C below. For click Configure belows. For assistance
through the configuration process, please through the configuration process, please
see the documentation see the documentation

Start by selecting the Configure button for the “Automated ConnectWise Billing Sync” feature first.

**CONFIGURE Duo Billing Sync Solution™ #1

12321
114 pen

"»_) Current Step: Call CW Companies Refresh

| View Esmontn
n “oaie teicy
j s ;g Vault Query Step C{;ﬁpxezed Configuration o m» m
o L Auto Vault Crbate Step Completed Initial Configuration Save n = (&
v ~I/ Vault Query Step Completed: Initial Configuration? o = m M@
sl i Process Started

You will then be led through several orchestrated configuration steps, some of which require you to
select items before proceeding. If at any point in time the current process seems to “hang”, click the
refresh button in Contuit or on your browser. Doing so will not kill progress.
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**CONFIGURE Duo Billing Sync Solution™ #6

412621

T ('\__“) Current Step: Enter at least three characters of your MSP CW Company Name..

Search string for you MSP company
name :
**bold* “sawcs i * quote
:::sm |&_/| Wault Query Step Completed: Configuration # = = (e
g
:f:sm (v} Auto Vault Create Step Skipped: Initial Configuration Save p E (c
: \
1‘2:;“ (i) wault Query Step Completed: Initial Configuration? ¢ = = (¢
=

4126121
1:36 pmi

(:+:) Process Started

The first step will ask you to enter at least the first 3 characters of your MSP’s company as created in
ConnectWise (the one where your tickets get sent), then hit Proceed. The process “Call CW
Companies Refresh” should start automatically. Once that process completes, you will select the
correct company from the drop-down list, then click on Proceed.

**CONFIGURE Duo Billing Sync Solution™ #1

) Current Step Agreement Type required befere Duo Billing Sync
Description: Hide
An Agreement Type must exist in O for Bldling for Duo Users. This Agreement Type must be available before proceeding to the next step
For information regarding C\V Manage Agreement Types NOTE: IF YOU DO NOT CREATE THIS TYPE BEFORE PROCEEDING. YOU

WILL HAVE TO START OVER
=3

e

In the next step you will select the Agreement type that Contuit will look for. Before clicking Proceed
you should confirm that an AGREEMENT TYPE exists in ConnectWise for Billing for Duo Users, and
create one if it doesn’t exist. For more information on how to create Agreements check out: CW
Manage Agreement Types. If you use more than one agreement type to sell Duo (not recommended),
you will need to contact us at support@contuit.com.

Click Proceed when you are ready to select your Agreement Type — Contuit will automatically refresh
your list of CW Agreement Types. Use the drop-down arrow to view the Agreement Types that Contuit
has retrieved from CW Manage, select the desired Agreement Type (e.g. you might have named this
“Duo Services”), and click Proceed.
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**CONFIGURE Duo Billing Sync Solution™ #1

)
218 pm

_ ) Current Step: Service Boards Required before Duo Billing Sync
v~ Description: Hide
Service Boards must exist in CW for Billing Notifications and Automations (which intiate Contud fiows) It is suggested that these Boards be
specific for these funclions and be named. 'Duo Auvtomation by Contuit’ and 'Duo Notifications by Conluil 1o avoid confusion. The Service
Boards you wish 1o use must be created before proceeding to the next slep. For information regarding Manage Service Boards. NOTE
IF YOU DO NOT CREATE THESE SERVICE BOARDS BEFORE PROCEEDING, YOU WILL HAVE TO START THIS PROCESS OVER

TEER
o

~ookew w3

Now you need to set up service boards in ConnectWise that Contuit will use to run our automations.
Before clicking “Proceed” go back to ConnectWise and create two new boards named (1) “Duo
Notifications by Contuit” and (2) “Duo automation by Contuit”. Then click proceed and select
the relevant board for notification from the drop-down menu, followed by the automation board. Once
these steps are completed Contuit will start to refresh your Duo “products”.

"*CONFIGURE Duo Billing Sync Solution™ #1

2321 () Current Step: Select The Product for the Duo MFA Version
VRGN ' Duo-CW Products () ad I
Duo MFs

uo Beyona

e

Now you need to match your ConnectWise products to the relevant Duo Versions (i.e. MFA, Access
and Beyond), respectively. NOTE: The products and corresponding costs and pricing need to exist in
ConnectWise before proceeding. For more info about how to create products see CW Manage
Products. Once you have created the Duo Product(s) in ConnectWise (with their associated cost and
price), you can proceed to select the relevant products for each Duo Version in turn, using the drop-
down menus.

Note: If you don’t have all three Versions added as product in CW (e.g. because you only sell Duo
MFA), you can select “Not Applicable” from the list for any irrelevant Versions.

"*CONFIGURE Duo Billing Sync Solution™ #1

(>_) Current Step: Configuration Summary
" Description: Hide
Counts bilimgDuc MFA = CW Manage Produt: Duo MFA -

Duo Access = CW Manage Producqouo Access *'Duo Beyond = CW Manage Product **Duo BeyondDuo Users will be added lo
CW Manage as Configurations of Type Duo UsersAny Contuit Process Exceplions will be created as Tickets on the CW Manage
Sernce Board Duo Notifications by Contuit | Type Duo Billing Sync

The Biling Sync process val be tniggered when a CW Ticket is created on Board: Duo Automation by Contuit | of Type:
** and Status: *Start Duo Billing Sync

Finally, you will be presented with a “Configuration Summary” — click Proceed here to finish the billing
sync configuration. You are now ready to run the Billing Sync!
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Step 4: Schedule or Run Billing Sync

Playbook

Process Name Actions:
**COMFIGURE Duo Billing Sync Solution™ view Proces: [ [E) [EEETRY  basic
=CONFIGURE Duo ByPass Solution® \iew Process ﬂ m basic
=|NITIATE Duo ByPass Code Requests \iew Process ﬂ @ basic
=#|MITIATE Synchronize Duo Billing™ \iew Frocess E @ basic

Now that you are ready to run the billing sync, you can do so at any time. Alternatively, you can
schedule the sync to run weekly/monthly. Most customers elect to schedule the sync (“set and forget”).
This can be done easily within Contuit, starting from this screen above where you will land after
completing Step 3. Just find “**INITIATE Synchronize Duo Billing**” and click on Execute.

Execute or Schedule Process

Run Now

If you want o run the process right now, select this oplion

Schedule
You may also schedule the process to run in the future or on an interval

Start Date March 23, 2021 12:00 AM

Frequency | Weekly _ ‘

This will bring up an option to either Execute now, or Schedule execution to run weekly/monthly from
a certain start date. We advise most customers to sync weekly, starting on a Friday (ignore the “Fill
Data” button for the purpose of this integration). Then just click on “Schedule” and you are all set!
Contuit will sync your Duo billing each week with no action required on your part, and keep a record
of this action in ConnectWise tickets.

NOTE: If you do not follow the same naming conventions for companies between ConnectWise and
Duo, Contuit will automatically create a ConnectWise ticket advising that a match is required. In this
event you need to follow the steps in Appendix 1 to match Duo accounts to ConnectWise companies.

You can stop reading here and move on to Step 5, unless (like some of our customers) you want to
run the sync within CW Manage itself rather than Contuit...
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4 Newv  ©Recentv (3 Calendar

3 Chat with Support

Manage: Service Board

= + = X
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Activities O ©M comey
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Ticket
v
tatu b <
v
b v
v

To do this you just need to open a ConnectWise ticket. It does not matter which configuration the
ticket is opened through; all Duo customers will be synced. Associate this ticket to the Duo
Automation by Contuit board with status Start Billing Sync. Then you just save and refresh the

ticket...

+ Newv @ Recentv [ Calendar

Service Tickat #1841 - Symc Dus and CW Manage

<+ BB O @y b weyv

€3 Chat with Support

Manage: Service Board

<|<|ef<|¢¢

ooz

>

ag«i«<

B By <|¢¢

[ New Note

Sync: Notes: Company Name: RockSolid D

oM Corey Mandell

/0 Biing for User Quantity: 13 Agreement: RockSolid: Duo Services Agreement

M Corey Mandell

ync: Notes: Company Name: MandeliG

p Duo Biling for User Quantity: 12 Agreement: MandellGroup: Duo Services Agreement

oM Corey Mandell

Notes: Company Name: Tooth Be Told Dentistry Duo Biling for User Quantity: 25 Agreement: Duo Tooth be told

...and the ticket will be updated to show the billing sync has executed for all Duo customers. You can
set this as a recurring ticket in CW Manage (as an alternative to setting up this recurrence in Contuit

as above).

=contvit

support@contuit.com
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Step 5 (optional): Configure and Run ConnectWise Bypass Code Requests

This solution lets you quickly retrieve Duo Bypass codes for a selected user via the secure Duo Admin
API, returning the codes directly to the initiating ticket. Customers are starting to use this feature
increasingly as it avoids using less secure methods for credential sharing between MSP technicians,
and provides a fast and simple way to retrieve bypass codes for both technicians and end
customers.

This will take you through an orchestrated sequence of steps, like Step 3 above for the Billing Sync. If
at any point in time the current process seems to hang, click the refresh button in Contuit or on your
browser. Doing so will not kill progress.

Playbook

Togoe Goors
——
**COMFIGURE Duo Billing Sync Solution™ view Proces: [ [E) [EEETRY  basic
“*COMFIGURE Duc ByPass Solufion®™ \iew Process ﬂ m basic
=|NITIATE Duo ByPass Code Requests \iew Process ﬂ @ basic
=#|MITIATE Synchronize Duo Billing™ \iew Frocess ﬂ @ basic

Assuming you are starting on the screen above, find “Configure Duo Bypass Solution” and click on
“Execute”.

A& Current step: Select ByPass Board
Description: Hide Frmware Updates
Eelect the Board where ByPass reguest tickets will stored an

Duc-CW Service Boards () v

Required

This brings up Contuit’s orchestration tool again. First you will be selecting the Service Board that will
be used for the automation of requests for Duo Bypass Codes. It is suggested (best practice) you
select the “Duo Automation by Contuit” board created by the Billing Sync Configuration process in
Step 3. Then click Proceed.

CA Current step: Select 'Request’ Status for ByPass Tickets
Description: Hide
Select the Request’ Status of Board: Add 'Duo Automation by Contuit’ 85 & Senice Baord ; this status will trigger the Contuit 'Duo ByPass Codes' process for
the CWW Duc User Configuration Tickst.

Duo-CW Tickat ByPass Statuses () |
Add 'Re:u@i}'Pass Codes’ as a MEW STATUS
Check form validity!
Use the drop-down arrow to view the Status selections for the Service Board selected above. Contuit
will be ‘listening’ for tickets with this status to automate the acquisition of Bypass codes. Chances are
that you haven’t set any Status options yet for this board, which is OK: the drop-down menu will ask if

you would like to “Add ‘Request Bypass Codes’ as a NEW STATUS”. By choosing that option and
clicking Proceed, Contuit will add this Status to the Service Board selected above.

That completes setup for Contuit’s bypass code automation — let’s give it a test run!
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Configuration Search

Expiration Date: through Advanced Search
+ ¢ & Actions™  SEARCH CLEAR Export View s 83 <  1-120f12 >
[l Conflguratiorfl'y Status Configuration Name Company Complete Exp

Duo Users v Show W oAl
] Due Users Active Duo User: accounts@xcellerate.com Mandell Group Inc. v
[] Due Users Active Duo User: corsy Mandell Group Inc. v
[] puo Users Active Duo User: jjones Mandell Group Inc. v
[C] Duo Users Active Duo User: jon Mandell Group Inc. v
] Duc Users Active Duo User: jsmith Mandell Group Inc. v

Find the Configuration in ConnectWise Manage for any one of your active Duo users. For example,
above we've retrieved the full list of users by going to Company -> Configurations, selecting ‘Duo
Users’ as the type and hitting SEARCH. However you locate your example user, click on their
Configuration Name to open their Config.

7N Configuration Search » Configuration
4 Manage g g
Duo User: corey

My Favorites
* Y Configuration Agl 0 Service 0 Attachments 0 Product 0 Config
ﬁ Companies 4 4+ E [B «& & CreateTicket Manage Device Links %  Share v

ompanies onfiguration Name uo User: corey

I i Confi tion N * u
Contacts Configuration Details
Configurations Type: * Duo Users “  Expiration Date:

.. Status: *  Active v Vendor:
Company Activity
EXCG[)Ti0I1S SLA: V' Manufacturer:
Install Date: Mfg Part #:

Click on Create Ticket.
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Service Ticket

Service Ticket #1515 - Duo User: corey

Ticket Tasks 0 Configuations 1

{ + B B o [ MoRew

& v

Products O

Links »

Activities 0 Time 0 Expenzes 0 Schedule 0 Attachments 0 Open Tickets 1 Finance Conversions 0 Audit T

Share ~

O@m Q0

History E

| Summary: * Puo User: corsy

Rl controL session [ FouLow |

Company: Mandell Group Inc.

Company: * Mandell Group Inc.

Main v

Contact: Collaberaton Metwork G2

Thcket v

Emiail:

Ticket #1515

* Duo Autornation by Contuit

Initial Description

I & <

¢y Corey Mandell

ByPass codes for:

Standard SLA

* Request ByPass Codes

172233549
295209723

504822974

Subtype

SRS R

TE < |<

Select the Service Board (‘Duo Automation by Contuit’) and Status (‘Request Bypass Codes’) that you
set above — then Save and Refresh. If your setup was successful, the Duo Bypass codes will be
placed as a Note for the Service Ticket as shown above. Note that the ticket is not automatically

closed.

CONGRATULATIONS - You’re now set up for regular billing syncs and bypass code automation with
Duo!! We hope you enjoy the extra time this saves you each month. Please raise a ticket with
support@contuit.com if you run into any issues with the above instructions — and reach out if you have
any helpful (or fun) ideas for other automations!

Regards,

The Contuit Team

=contuit

=contvit
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APPENDIX 1: MAPPING DUO ACCOUNTS TO CONNECTWISE
COMPANIES

This appendix outlines how to appropriately map Duo Account Names to ConnectWise Manage (CW)
Companies.

NOTE: These steps are only required if an MSP has not already set up Duo and ConnectWise
using the same naming conventions. If names are the same then Contuit will follow the ‘Ideal
Path’ outlined below, mapping accounts automatically. Any unmatched Duo accounts should
be flagged to you by Contuit in a ConnectWise ticket, when you attempt to run the Billing Sync.

Please contact support@contuit.com if you run into any issues with these instructions.

‘Ideal Path’: Automatic mapping by Contuit

= Step 18 | Run Process to Refresh Acc, Type: | Contuit - Run Process i P oo + &
Accts.
= Step 19 Query Accounts Clype: Contuit - Vault Query i F & @ + F
2. Get AllICW
:

3. Loop thru and match Duo Accts. to

= Step 20: Run Process fo Refresh CW Companies Contuit - Run Process +

CW Comps. @&
= Step21: Run Process fo Aulo Assign Companies | Contuit - Run Process for List i F o m + h
— 4. Notify if there is no match that can be found. '
= Step22. | Query Accounts with No Company % fy 7
= Step23: Run Process fo Create Ticket for missing companies Type: | Contuit - Run Process i P oo @ + b

= Cénn 4 o mam e e Turmme PRI . e e e . L

Contuit offers continuous detection and mapping of new Accounts (or removed Accounts). Each time
the Billing Sync is executed, Contuit ‘refreshes’ Accounts and Companies and then matches each Duo
Account by first comparing the Duo Account Name to the CW Company ldentifier, and if no match,
then to the CW Company Name.

If there is still no match, a CW Manage ticket is automatically created and assigned. To resolve this
mismatch, the Administrator can opt for one of three alternatives:

1. Manually update Duo Account Names, then re-execute Contuit’s Billing Sync (preferred)
2. Manually ‘re-map’ directly in your Contuit Vault, or
3. Remove un-matched Duo Accounts from the Duo Admin Portal.

Alternative #1: Manually update Duo Account names (preferred)

The strongly preferred approach for matching is to change the name of your Duo accounts such that
they are aligned with your ConnectWise naming conventions. To adjust Duo Account names, follow
these steps:

1. Log in to the Duo Admin Panel

2. Switch to the Account that needs to be renamed
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5.
6.

gi Greaterintell-MSP | 1D: 3079-5070-98

Switch accounts.. 4
Q

Greaterintell-MSP _. . ZZ11 T o T

Jeff Test Duo Account —. wes . R T

MandellGroup ™ ". vvgve. TS5 o ss THY

RockSolid ™ et 7 auo T Gi

WikiEaglelnc RARTINLCING.S e

Xcellerate ™ aihoo. T ol .

Click Settings in the left navigation panel

Enter the new desired name in the Account name text field. Note: you will need to change this
field to match the CW Company Identifier or CW Company Name in ConnectWise

Scroll down and click Save Changes

Repeat for any other unmatched Duo accounts.

The next time the Duo / CW Billing Sync runs, the process will find the match.

Alternative #2: Manually ‘re-map’ directly in your Contuit Vault

If the Duo Admin does not want to change the Name of the Duo Account for any reason, the matching
can be done manually in Contuit itself by following these steps:

1.

Log in to your Contuit account, click on The Vault in the left-hand navigation panel, and
open the Duo-CW Companies vault table.

. =)
fi= . oo
confu't i Troy Cosentino @ Sign Out

Contuit

B L e T T e —
& Personal Dashboard Available Integrations.

W Action List

Connectwise® Manage ™ [ e |

Farmerly known simply as ConneetWise,
Connectivise Manage s stll the same business
8 The Vault management solution 100,000+ technol !
praviders rely on o run a tightly unified

& Solutions Manage

Now simplifying our software unde:

= Processes > means you hava one team backing your business
end-to-end, every step of your joumey.

& Marketplaca

& Admin . Kaseya® VSA™
Kaseya provides sssential IT managament saftware
& Users that allows MSPs o Internal IT teams to succssd.
Qur IT suits is united and seamlessly architected to
& Integrations v save you time, money, and fo serve your customers
more efiectively.
= Enabled Integrations

+ Available Integrations

Duo Accounts API

£ System Settings
Far organizations of all sizes that need to protect

? Docs sensifive data af scale, Duo's rusted access
solution is & user-centric zero-trust security platform
for all usars, il davicas and all appiications

Kaseva® BMS™

Select Filter and search for the first CW Company that needs to be matched to the missing
Duo account. Locate and copy the “id” and “identifier” from the table as shown below into
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a separate document (e.g. Notepad or similar). Repeat for other companies that will
require matching so that you have a full list of unmatched ConnectWise records.

The Vault

Duo-CVW Companies - ﬂ u
e | | E@ (===
[ DefauliContactid | DefaultContactName
Glen|
m} The Glenview Trust .. Bill Hawes - E n
O 20379 GTC Glenview Trust Com... 8543 Bill Hawes - ﬂ n
O 20381 Glenview Trust2 Glenview Trust Com. . (= n]
[m} 20382 Glenview Trust23 Glenview Trust Com... E n
3. Now open the Duo-CW MSP Customer Duo Accounts vault table.
4, Find the first record(s) without a corresponding CW Company Identifier. Select the edit
icon as shown below.
TheVauIt n
Duo-CW MEP Customer Duo Accounts - Eu

| Toaghe Golunns | ¥ Fiker | & Relood f R Fincess = |
I:I e T B B R [

] The Glenview Trust .. u
[m] Churchill Mortgage Churchill Mortgage MFA P e T LY L 20T fes E n
O Studio Bank VPN StudioBank MFA P, Yes [ View Detsi | = | & |
[l Srerial Kids Snerial Kids Therany  MEA S B Ves T M m
5. Enter the “id” that you noted in step #2 above into the Companyld field and enter the

“identifier” into the CW Company Identifier field.

Then hit Save. Repeat this step for any other records saved in step #2.

Edit Duo-CW MSP Customer Duo Account

Set up attributes
A Name The Glenview Trust Company

“identifier” goes here

| W CW Company Identifier Glenview Trust “id” goes here
M Duc Editien MFA
Duold Tk T K T T,
Companyld | ey 1'| |
RURI
Associated Company?

Set up relationships

Customers (): Intemal Customer

Associate integrations

Integrations

’
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Alternative #3: Remove Duo Account

If the Duo Admin deletes the Duo Account from the Duo Admin Portal (as shown below), the next
Billing Sync will ignore all the MFA records and not sum them for any associated Agreement/Additions
records.

Q Search for users, groups, applications, or devices gi Greaterintell-MSP | 1D: 3079-5070-98 v Corey Mandell v

Dashboard > Accounts

Accounts Bulk Edit Subccounts

a

Name Edition Users Telephony Credits

Greaterintell Duo MFA Edit 3 Unlimited w
Jeff Test Duo Account Duo Access Edit 3 Unlimited / w
MandellGroup Duo MFA Edit 12 Unlimited W

After following the above instructions, the next Billing Sync should run with no unmatched accounts.
Please raise a ticket with support@contuit.com if you run into any issues with the above instructions.

Regards,

The Contuit Team

=contuit
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